RSVP' Students single out personalization as • 
the dominant positive feature " - 

Thus, the RSv^P Feedback Rrogram in writing , 
seenjjj to have earned student and some msiruc- ' 
'tor acceptance m the experimental study, and to 
have made a significant contribution m breaking 
down human resistance to the machines Over a 
,two and Qne-ha!f ye^r period ending m July/1 981 , 
. for example, 32 faculty members have used the 
program to reach almost 2.8QQ /tudents enrolled 
in freshman composition or remedial Writing" 
classes Further^RSVP has processed faculty 

• analyses" of ff.237essays> written by the students/ 
, and provided 16,038' prescriptions- 

In terms of learning effectiveness, a significanl > 

• c^fference between RSVP and, non-R$VP groups 
m the field test was observed in the objective test. 
"Comparative Guidance and fJacement Pro- 
gram Written . English Expression" test The 

impact of instruction also should be evident in the 
students* wwtmg Holistic scoring provides an 
effectiv^method of evaluating writing as a whole 
: Experienced raters at the Educational Testing 
Service read the pre and posf tr^tment-essays 
of alt the students frnhe experimental and con- 
ditioned groups and scored them holistically The 
results of ;the experimental study revealed that 
such scoring did not turn up any signficant im- 
provement in students' writing across the board, 
or % difference between th^JRSVP an d norf-RSVp" 
groups 9 

As a support system for various configurations * 
of teaching strategies and curriculum materials, . 
the RSVP Feedback Program in writing is intended 
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Amidst these paradoxes, Miami-Dade Com- 
munity College has developed an instructional 
management system known as RSVP, fiespohse 
* System witK Variable Prescriptions, whiQh'can 
cbmfortably accommodate the needs'of survival, 
and quality, afnd traditional and non : traditional 
approaches The use of this system at Miamj- 
Dadfe is an attempt to maximee learning, to 
entrance instructional support services, to assist 
•faculty in record-keeping and course-manage- 
ment, and to serve the students in a more'numane 
way for erther 'closed 1 ' on-campus classes or 
"open" classes off-campus* 

The general objective' of the facufty to individ- 
ualize teaching is consistent with the capacity of N 
computers to do the same thing for large and 
diverse nurjpbers*of students Re&arcH at Miami- 
Dade shdwsJhat not only can faculty and com- 
puter-b'ased-tostructional management- systems 
co-exist,* but that they can'actuall? enhance a 
Jeachmg-learmrig process * Others may benefit 
^from information about the use of the computer 
to maximize instruction, enable the faculty to 
be less encumbered wjth course details, andflo 



become more directly influential in the teachn 




Jearnmg proce^ 



4 



is 




ERIC 



Concluding Comments • ; 



e primary purpose of this montjraph was to 
share with others t(ie Miami-Dade experiences 
'with RSVT^The program has come a long way 
But the^ is a long way ttf goln adequately uti- 
lizing the exploding, communication technologies 
tor the enhancement of learning Getting pre- 
9 pared |^and being involved in the computer 
technol^jes has been a slow process The 
people who have been touched b^ RS VP* have 
showqjar deep commitment to use it in their own 
unique ways- *and to continually expand their 
Sophtstication m individualizing instruction and 
advisement 

The RSVP system of instruction has emerged 
♦as an entity in the institution and is being recog- 
nized as an integral part oPthe insjructional 
support The years ofexpe/ience with RSVP since 
1971 have not escaped the fear of the unknown 
or the cry against impersonali2tf?fcn But for- 
tunately"— for the students, faculty^hd adminis- 
trators alike -~ those" responses^ have hot sur- 
faced s<3 much as the excitement of the innovative 
possibilities lhat are* made a^ail8$le through this 
camputer.-based instructional management 
, system ' v '*" . ' M 

Even now, jhose jnvoivBd are looking to the 
future and the inevitable environment of,micro- 
"Compuiers for education Accordingly, Miami- 



INDIVIDUALIZED ANALYSIS OF WJHTIN£ 
^ MIAMI-DADE COMMUNITY COLLEGE 



Assignment 1 v Student # 0000020 

Jan 11, 1980 l 



The name and address 
of the student have been 
removed intentionally 



.Dear Student*. 

Thank you for turning in Assignment 1 
• Below are some comments l-anvhaving you 
read tp hejp you see waySto improve your wqting 

; ■ A 



. - Verb Usage 1 Shift in Tense 
* 

Verbs change inform to show the time (tense) 
of their action Read the following paragraph 

Emilio was interested in the stars At night he 
set his telescope in the yard First, he pointed 
it toward the North star Then he looked at the 
surrounding stars Finally, he, picked out one 
group and studied it 1 
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Introduction 



in 'recent months educat-onai retort 3 Miami - 
Dade Community College has caugnt the 
anentton of tne national media Two major Aire 
servrce^s Associated Press and United Press 
intemat^ooa! ha^e earned- stones about Miam/- 
D^de s efforts 4o improve the quality of its instruc- 
tional program Nationally distnoufed journals 
and magazine's such as tne Wall Street Jou f nai 
The Chronicle of Higher Education CommunA/ 
and Junior Cortege Journal and Cfiange'maga- 
zme have^also featured articles and commen- 
taries on Miami-Daae s retentiess^ou^uit of 
quality The corrfpfenenS'v& P^n the cnange 
is of interest to some tne radical cnangeahd its 
re*at<onsnip to tne open door philosophy of 
community colleges >ntngue others, and- the 
reliance 'on tne new forms of communications 
technology to implement monitor and manage 
the new parameters of the reform excites sfuli 
others 

. The purpose of this AACJC Pocket Reader is 
to desenbe m some derail one very small com ^ 
ponent of the technological applications that 
3fe bemg utilized to support thousands of under- 
achieving student s k superior students and those 
in between One .of the most critical problems 
facing -the community colleges and in fact 
coileges~and universities m general 1$ a severe 
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lack of anting aN'ty of college students Over 
t^e history of Amer-can Signer education tnere 
have been endless nstruct'onas strategies 
apoited to teacntng anc mpro^ng student anting 

At M-DCC m oe^e * r 3* we nave ™ade a 
nreaxtnroug^ >n D'ovd-ng compute*' support fo f 
our E r 'gt«s n facuUy t. i^.e r e f 'ons *o teac* stu- 
dents ^ow to wnie By re^y r g o r a sop^-s'-cated 
co^pute^z^d system ^uc h o f drudge'/ and 
repeM veness w^cn Engjisn teac^rs na^e nad 
to deal witn >n sconng students essays n as 
oeen arast'Can / reduced 7n«s system wh.cr- was 
de/e ! 0D6d a' 1 ***' ,fH e K ec c } a r tExxon Eo ^cat o n 
Pounaafic gra/i* .s se r v n g i^ousanas c* stu- 
dents at V-am.-Dade a n a of n er i ns?'tuf<cns 

W't^ 4 a ge^u* n e oe -e* ^ r at Anat ^as seen de /el- 
oped a* M'a^'-Dade "as pro^-se toward pan: a*iy 
so^ f ng o n e o* t^e Cu rf en? d£f'C'e n oes n *ne 
nalon s ea^cat'Ona 5 Oj T cc^es — tne "ao f of 
adequate writing s^^s — me An-prca r Associa- 
tion o f Com^ u r <ty and Ju r, or Gorges se ! ecte'a 
Computers ana vVr^ng as a r ea r 5y top'C m tne 
PoG*et Reader senes in orjder to heip^e reaoe f s 
to belter understand t^e conte/l n Avn«c r th ( s 
system is Desng used we f eef tnat -t -s necessary 
to provide some background 'n*orV>at'On about 
computers ana educat-on and tne computer 
system at M.am.-Dade > n wrrf»cJarand <ts varied 
uses 

4 * 1 
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Educational Paradoxus 



In the past decade external forces — political 
and social — have caused serious dilemmas for 
colleges and universities in the face of shrinking 
.clientele, diminishing finances, and declining 
, public confidence, there have been debates 
about selective versus open-door admission. 
iQcreased enrollment ( versus retention ,of stu- 
. dents traditional versus non-tr 4 aditional education 
and education for all versus^education for each • 
The pendulurk swings fron\one*end to the other 
as institutions adjust strategies in order to ensure 
their continued existence amidst a multitude of 
# constraints - 

The tug between survival and quality isaccen- 
„ tuated by the declining skills id college graduates, 
forces, equally expressive, are pulling colleges 
and universities in opposite directions 

On the one side there is a rising momentum 
to return to the traditional, to tighten standards, 
to retreat to the basic college program, to weed 
out the underachievers. to return, to more con- 
ventional methods of teaching, and to reestablish 
the "true" value of letter grades 

On the other side is the thrust to move educa- 
tion farther and farther away frOm the traditional 
Many loosely labeled non traditional' programs 
are finding their ways onto tfie college scene The 
q ~vement is characterized by the availability of 
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external 'decrees, universities without walls, 
jpmpetency-based Cumcufuins, and expenentiaf 
and open-learning programs 

irtcreasmg numbers of people from diverse 
backgrounds who want college education have 
provided tlje impetus for this movement Minority 
groups, senror citizens, part-time student's, and 
other groups are forcing the expansion 'of new 
modes of instruction - new adventures in learn- 1 
mg that rely heavily, on media resources and 
other sophisticated'forms of technology 




Computers in Education 



\ 



Education, most would ao/ee, should at some ^ 
point encompass an interactive human process**' 
' To many, learning by machine represents a 
dehumanizing process^Writers tend to reflect tw o 
extreme points of vaejv^** 

One view Is that computers have nanjseful 
• piirpose^tn instruction, the -other 'advocates that 
use of the technology is the panacea that will 
enable colleges and universities to individualize 
instruction and cut costs as well " {Uevjen, d xix) 
Thus, either committed proponerlts or enraged 
opponents are writing on the subject ObvioQsly. 
there is room for both camps to move toward a % 
tolerable compromise In fact, recent develop- 
ments in education -bear out 'what John G 
Kemeny foresaw in 1972, namely, that the desire 
in teachers to individualize instruction and the 
potential in computer technology to accommo- 
date instructional' needs hav £ re 3 c hed such 
heighjs that an encounter betwedn the two was . 
inevitable Perhaps the advantage of relying on 
computers is reflected objectively Richard L 
Ferguson as.follows 

npts at individualization in conventional 
Sroom Environments by Jhe most imacj- 
'inaT^e of teachers are likely to lead to at 
best modtst success and at WQrst nervous 
Q 2 ' & V 
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frustration If Jearmng specialists and 
psychologists can\ietermine the variables ^ 
which represent 1 the best input for making ' 
wise decisions, then a computer, can be 
programmed to perform the task which a 
single, te a ' cner would po doubft fmdympossi- 
ble to manage 

What can computers bring to the partnership 
in teaching? Computers offer their incredible 
capacities for speed, memory, reliability patience, 
and obedience "Moreover as David Reisman 
once pointed out, computers have 1 a marked 
advantage of minimizing prejudices of students 
and teachers, «hich can block effective learr/i ng 
In 'fhts sense, the impersonahzat^n imposed by 
computers m the instructional process has an 
equalizing effect on divecse human beings > 

Computers naturally accept no responsibility 
fpr decision-makiwg, which is a human activity" 
Faculty are equipped to handle tfre complex 
process of speculating and confirming, sea/ching' 
and experimenting, and analyzing and conclud- 
ing In teaching, instructors constantly, and 
continuously 'make decisions but a computer 
is faster far less forgetful, and even less mco'n- 
' sistent Instructors are pleasantly patient if they 
have to point out repeated errors in the assign- 
ments of a few students, but beyond JJiat their 
patience may grow thin 

What. then, gives the most promise tor a har- 
, monious and productive relationship among the 
teacher the student, and the machine? Computer 
technology moves in somewhat mysterious ways 
The hardware' explosion is years ahead of the 
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software and human development yet, without H 
\ the.fatter, the potentials of the hardware remain 
unrealized 

* Qvet this last decade Miarfti-Dade has tngd 
to facilitate and promote faculty development 
in the use of computers for education A satisfac- 
« tory mix of teacher $nd technology in the learning 
process has been created 




Computerised 
Instruction Via RSVP 



In* a traditional sense instructors generally 
provide some information to their stucjents 
through assigned readings •films, videotapes, 
audiotapes Jectures. and/or in-class exfren- 
ences The instructor thus initiates the first^art 
of the dialogue'and then prompts-ine response 
by asking questions, assigning work,, leading 
discussions, or giving a test Other means of^ 
imparting information and stimulating responses 1 
# 'may be used None of these activities needs to 
^change or yigJd when,the <use of the computer 
ipr instruction i ^contemplated " 

The RSVP system accommodates both class- 
room instruction and independent stttfy. and the 
curriculum designs that incorporate sqQh con- 
cepts as programmed learning, diagr^tic and 
prescriptive teaching, performance-based 
curricula, cntenon^eferenced evaluation, and 
modular teaching are enhanced by trie use of 
RSVP As a content and context-free system, 
RSVP can be programmed to cajer to any mode 
<3f instruction size*of enrollment, level of educa> 
lion, and kind of time frame "This flexibility *s 
perhaps its most striking feature, afipwmg the 
creativity of faculty to errtgj^and guiding them 
to become organized and systematic in instruc- 
tional planning and delivery v 



The teacher is Rightfully the .pivotakperson to 
initiate and maintain viable feedback -through 
*RSVP Once an instructor prepares the prescrip- 
tions and instructions, the monitoring of student 
, ' responses* requires relatively less time than 
~ would a similar number of face-to-face dialogues, 
. _ Jhus permitting the instructor to interact with 
individuals or groups of students at any point in 
• the dynamic process , 

Although the RSVP computer system has the 
potential Jb-jndividualize instruction, it must be 
activated by the mind of the instructor He of 
she must 

1) select instructional^ useful attribute an<J 
K "performance ' information, 
, 2) instruct the RSVP system to H store the 
selected pieces of information. 

3) combine the pieces of stored information 
m the form of commands and 

4) provide Ihe varied prescriptions in order to 
* ' ' allow the RSVP system to print differential 

letters to students ' * 

The degree of individualization that can be 
^achieved through the system is limited only by the 
imagination of the instructor to conceptualize 
the poteniial for variations within the sysj^m and 
. to activate the system for implementation 



Applications of RSVP At 
Miami-Dade 



, F^rom 1971 to 1981, RSVP has grown in several 
,ways Its capacities have increased, its com- 
plexities have expanded, its versatility has 
widened, and it's users have grown in number 
None of these developments has been earth- 
s(hakmg Quite the contrary, the growth has 
seemed steady but slow 

But it is the steady growth that speaks well for 
RSVP and all i*s proponents In the early years, 
RS\# s crawling stage was so long that it some- 
times'appeared that it would never stand up on 
its own, however, that stage — call it incubation 
period — has been absolutely necessary for 
solid and long-lasting growth , 

Beginning with one course offered through 
Open College (Miami-Dade'^ option for off- 
campus learners), RSVP now serves studentsanr4 
faculty on all four campuses The applications of 
*RSVP to the various courses and programs differ 
3o significantly from one to another that it is hard* 
to real»ze that alfhave arisen from the same,, 
system , , " 

Colleg e-wide, for instance, RSVP is mformirfg 
new arid continuing students of their academic m 
progress at Miami Dade mxt^a^mto each term 
(Academic Alert and Advisement), At mid-term, 
all faculty members provide mformaiion about 
O m m * 17 



their students progress and attendance Th£ 
information, combifred with other information — 
credit load, previous performance ethnic affiha- ^ 
tioo, native language age, basic skills test scores 
extracted from the college registration system 
— provides a computer data-base to generate 
highly personated reports to approximate^ 
45 00^ students enrolled at Miami-Dade Out of 
a pool of stored messages, RSVP, selects those 
appropriate to each student The possible com- 
binations of the messages'oould result irtas^nany 
as 26 878 unique letfers to students 

RSVP takes on a different role m jhe division % 
of telecourses It responds to students answers 
to multipie-chbic£ questions m courses sach as 
Principles of Business Human Growth and 
Development, Death Attitudes & Lf£ Affirma- 
tion, Business Law, Earth Sea, & Sky, Contem- 
porary Health Issues The Art of Bejhg, Human 
The Living Environment 4 The Ascent of Man 
General Education Mathematics. Optimal 'Self- 
Development, and Introduction to Oceanography 
*Smce t its first course »n winter term 1971-72*, 
this division has served approximately 31,000 
.studerjts io distance learning in 25 different 
courses . * 

For pn-c^mpus classes 'RSVP has provided 
individualized prescriptive feedback to students 
in anaupmy economics social science general 
education math, freshman composition, and 
studen|development In laboratories and learning 
centeri RSVP generates study t guides and 
instruct onal feedback m the basic skills of read- 
ing, wn irig. and mathematrcs * 



Other, interesting applications include RSVP 
NURSELECT whicn evaluates and informs all *. 
applicants to the Assooate Oe^ee Nursing 
Program, -Health Analysis and improvement a 
course in which students receive indmdualized 
fitness programs Student information Profile m 
which RSvP sends personal tetters about special 
needs of handicapped students to their instruc- 
tors, and an honors recruitment System *n which 
RSVP mforms superior students about the Em- 
phasis on Exceftence, program at Miami-Dade 

Thus in classrooms and labs in oasc-skills 
courses and electees RSVP nas become a 
useful tool for individualizing instruction and 
advisement, and its use continues to expand as 
the faculty and advisors at fvliami-Dade seek 
computer support term after term At this pomt 
it is highly unlikely that any Miami-Dade student 
will pass through a program of study Without being 
touched in some way by RSVP . ' . 
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The Feedback Program for 
Analysis of Writing 



Another uniquely created application of me 
System »s the RSVP FeedbacK Program fonndi- 
^dualized Analysis of Writing that was developed 
Over a period of one year under an Exxon educa- 
tion Foundation grant Based on a survey of more 
than 200 source% prepared specifically* for th»s' 
♦project t Serena and Newman 1973; the RSVP 
Feedback Program m anting stresses the need ' 
for 1 j practice^ of writing without the threat of 
being graded 2j use ofoositive reinforcement 
3) selective evaluation of students errors and 
, 4; timeliness of feedback for subsequent writing 
The development review and revision of the 
feedback program for writing involved 36 English 
instructors from fiv.e / community colleges and 
two univ&rsities 

t The instructors who use the feedback program 
may select their own textbooks, teaching 
methods and grading policies The program 
4 supports' instructors 'who teach composi1*on 
courses or any other courses in "which students 
are expected to write Strategies involving group * 
instruction, peer tutoring, snd aJdio-visual in- 
structor conferences are served equally by the 
RSVP Feedback Program in writing i 
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The flow of activity in this program -is pre- 
sented m Figure 1 and comprises the following 

1 ) Students write , ' 

2j instructors read each essay as a whole and 
choose a level (A B or C) — A representing 
thej^asic level aLteedbaek wrttten a/the 
seventh-grade level B ^representing the 
intermediate or ninth-grade reading level 
and C representing the ^jperior eleventh- 
grade reading level 
' 3) Instruqtors examine each essay analytically 
and "select the errors needing prescriptions 
mot more than five at a time is the 

' recommended number) 

4) a Instructors mark a computer readabte 
i form for the* selected prescriptions 

b inst/uctors make written comments on 
' those essays they think require them 

5) Instructors enter the forms for computer 
processing 

6j Instructors distribute the RSVP letters to the 
students along ^sth their essays 
A studerVs typical essay that was graded by a 
faculty member follows Figure 1 Conventionally, 
this is what the student would receive as feedback 
from the instructor. In contrast, with the RSVP 
systenMhe stufjfnt receives a detailed feedback 
report as shown This report is generated On the 
basis of a computer readable form completed by 
the instructor. a(so shown here 




4 Class Writing #1 *3 V 

My Favorite Sport £ JL? 

j| For two years in high *"\ 
, school^ I was on the water 
^ o polo and swxmming team; In 
^ water^polo^seaspn/ we would 
* have drills on handling the| , 3 u 
§ ball with separate 'hands , | *3 § 
We vtould also have drills 1 -§r^ 
*<? on doing egg-beaters in the § 
<» ^ water. At the water p olo \ 3 ^ 
games , both opponentg^wouldw ^ o 
be a defensive man or an i ^ ^ 
offensive man-, depending \ . 
on which team^tfas^he — V 
ball.' - *€, 

In j^ufmM l 1 ^ season . \. - ° 
- you wpuld want \to keep ^ ^ 
swimming those laps, * / 
because it was winter- . . % 
t^me ^ and you would be ^ 
cold if you didn't keep ^ ' 
your pace up. Our * ^ 

coach would make us swim 
a fc '500-yard swim in ten ^ 
minutes. , The ^hard part tt- 
is swimming three jor four 



ouXdoo/L pool? 'tote ^ 
indoort P°6l but unhzatzd? 
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J |^ 500-yard swims at a time. ; My W A£ ve 
% ^ \ favorite stroke is backstroke. |l de&u 
$ \ M Y weakest stroke is breast- w 
0 / stroke'. The stroke wher e ■ \i QXpia 
o / ^ o u be c ome bxsed in is the 

^ butterfly stroke. . that tUlk 

In my opinion, fc - ' you 

swimming meets are exciting, - 
that is if 'more people 
would show up to watch - 
them. I think swimmers % ' 
§ ^\sh6uld J3e<more^ recogniz ed "-3 * 
'than football players in 
high School. My reason 
is* that swimmers work 
out in\cold water, in the ^_ 
wintertime, and sometime^" = 
§ ^lin the morning before 
\ dawn . I ho&e. J. f m not__ ^ 
r -\ sounding < s >re j udic^ "but 
„ "5 swimmers don't get' 
• 5 ^/enough credit for being * * V 

a/active in more than one 
^ a) sporty which 'is water polo* 

I undoAttand 'that you ajiz talking abc 
wxtzx 6pon£& f -ahd I'm gmdth&y ojul XmponM 
to you. Homv&t, in ondoA to piztent youi 
feeling* and idea* zfifecAivtiy you nttd to 
wotk' on organizing youA mcutoJuaZ mono. cJLqjvi 
k io that youA main thuJj> and youX Jbappotitin 
Mont u\J£l ttand oat. The. maXvxJjxJLX 1 ^ giv 
fcD Ahould hoJtp you undoMtand kow 

ST &Btt^ tf vnpKovz thz OAm^Uft mcukad in 




The verbs/'was interested," "set," "pointed," 
"looked/ picked," -and "studied" describe 
Ermho s actions and show that they all happened 
in the past Sm£§ the timers the same for each 
action,^ tense (time) of the verbs (words used 
to express the actions) is the same It is the past 
tense Verb tense indicates the time of the action 

Actions that take place at the same time are 
always in the same tense 

As he walks (preserft), he eats '(present) a 
aandy bar 

As he*walked (past), he ate (past) a candy bar 
'**»,. * 

When an action happens at a .different time 
from other actions, you use a different tense 
Read trie paragraph below 

; Maggie now works in a tpod store She bags 
groceries Before she got this job, she delivered 
newspapers She quit the newspaper route be- 
cause %he had to get up too early in the morning, 

\ The first two sentences in the paragraph are 
in the present tense because they describe 
Maggies life now The last two sentences de- 
scribe actions that took place m the past, so the 
verbs "got," "delivered." "quit," and "had" are 
in the past tense 



4 



Unity and Coherence: 
Lack of Consistent Offering of Genera! 
and Specific Ideas 



In a paragraph ^ou Should use one maio , 
generalization {usually called the topic sen- 
tence) This 'generalization tells the reader 
whan the rest of the paragraph is abou£ Be- 
cause the topic sentence (central idea) is 
general, the other senten^s must directly 
supporf and develop that* sentence Use 
developmental sentences that are as specific 
and concrete as possible 

Read the following paragraph Notice the 
use of specific and concrete language 

Camping in gouth Florida is not always 
fun First of all, the carrjp^ usually 
prefer to wait until the dry season At that 
time, there are fewer mosquitoes to nip 
red-blooded victims When the best time 
i finally does arrive, the eager campers 
have to get ready They must collect their 
tent equipment - pots and parts, canned 
Jood, fishing gear, and clothing Next 
these outdoorsmen have to find a camp- 
ing site £hat i$ relatively free of ants, 
snakes, and rocks When they finally get 
their campfire burning, they have* to watch 
O 27 



it carefully because the .area is now so 
dry Finally, someone has^o do the sticky, 
boring, and dirty job of scaling the catch 
of the day before it can be cooked or 
scorched over an uncertain fire Even 
though campers remain eager to cafop, 
camping in South Florida *could tax thre 
endurance of even a career Marine ser- 
geant 



Method of Development: 
Inadequate Use of Details. Facts, Statistics 



The central ictea-ftdpic sentence) of your , 
paragraph shoujd be supported and developed'by 
the other sentences One way to support your 
topic sentence is with details, facts, or statistics 
Look at how the following paragraph uses this 
method of development 

Topic Sentence Last week, I witnessed an^ 
automobile accident, which is still on my 
mind s 

. Example of development with details * l 
Long after the wrecked caFS were towed 
£way and the broken glass was svyept up, 
witnesses remained, talking among them- 
selves. 
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Example of development with a fact 
The European compact skidded fifty yards, 
from the corner of Palm Drive tp Cbllins 
Avenue - t *> 
s* 

Example of development with a statistic 
In the last yearT ten accidents have oc- 
curred at thk same location 

NQte When you use details.'facfs. or statistics 
to support your topic Sentence, make sure the 
information is accurate and based upon reliable 
sources 



Lack of Central/Main Idea 



A paragraph is written to discuss a central 
(mam) idea Wherevet the central idea* comes in 
the paragraph, it is expressed in a topic sentence. 
Art effective central idea has a limited subject 
It also conveys a clear attitude toward>the subject 

The attitude in the central idea shows the 
reader quickly and easily how the subject will 
be developed The attitude requires some dis- 
cussion, explanation, development, or support 
to be understood It fs explained in some major 
or minor way by each of the other sentences 
in the paragraph Therefore, it is the most- 
important sentence in the entire paragraph. 
O * . 29 



sad the abqve independent paragraph that 
explamathe purpose' of the attitude and ask your- 
self these questions Which sentence states what 
\ the paragraph »s mami/about 0 How do the other 
Sentences explain that central idea clearly and 
- • jufly'? 

After you write your paragraph ask yourself 
'* these questions about ft Which sentence states 
* what thfe paragraph is mainly about 0 Do the other 
sentences develop Jhat'cferitral idea clearly and 
fully^Takeptrt anyjentences that do not answer 
yes to the second question If you follow these 
steps, you should be a(?ie to write effective 
paragraphs - r 



I lopk forwarcUo seeing your next assignment, 
Keep writing and writing, because improvement 
comes only with practice * 

Sincerely 

The Faculty Member's Name 
has been removed intentionally 

m In presenting these illustrations, no claims 
ar^made that the three levels of feedbackarealt- 
* inclusive, only that they cover the most common, 
definable element of standard written English 
In varying degrees from skill ajea to skill area, 
and level to level, the prescriptions were designed 
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1} t to emphasize'the problems in communica- 
tion faced by a reader who confronts 
language that has been used^vithout knowl- 
edge of conventions * 

2) to present correct models, drawn from 
familiar events and activities, rather than 
examples of errors 

3) to provide acceptable' alternate ways of 
expression that depend uporvthe intention 
of the writer 

4) to expose students to well- written para- 
graphs, whenever feasible, rather than a 
senes of unrelated sentences 

5) 4 to-empathize with the difficulties students 
* may be facing in improving their wrjtmg 

6) to avoid techn^ai terms as much as pos- 
' sible 

7) to offer suggestions in how to avoid a 
recurrence -of errors 

Instructors can use RSVP for as many assign- 
ments and students as they'wish The system is 
programmed td.frack the number of assignments 
processed I and the tevels and skill areas ^pf 
prescriptions requested for each student, this 
data specifies prescriptions requested for the 
first, second, andjr^d times Thus, the RSVP 
system maintains a cumulative record that en- 
ables it 'to provide teachers with a status report 
for each student 

This application of RSVP is a winning feature 
with faculty because it saves them time in record 
keeping and, m clear status reporting A page 
from an instructors rollbook and an RSVP status 
report are illustrated to show this contrast 




Individualized Analysis of Writirfg 
Miami-Dade Community College 



Status Report 



Student*? 0000003 



Dear Student — 

Based on my evaluation of ydur assignments 
I would like to give you a report on your present 
status in this writing class So far you have turned 
in < 

• • 

Assignment 1 — Basic feedback 
Assignment 2 — Basic Feedback 
Assignment 3 — Basic Feedback 
Assignment 4 — Detailed Feedback 
Assignment 5 — Detailed Feedback 
Assignment 6 — Detailed Feedback , 
Assignment 7 — Integrated Feedback*' 
- Assignment 8 — Integrated Feedback 



I would like you to pay particular attention to 
the following area(s) 
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Basic peedbao 

Fused sentence Comma splice — misuse of 

comma between* sentences 
Punctuation Misuse or omission of apostrophe 

\n contractions . 
Spoiling Rule-related errors 
Dictibn Commonly confused words 
Unity and coherence Digressions 
Methoo of development Lack of details, facts, 
statistics 




Detailed Feedback 

Fragment* Dependent or subordinate clause 

used as a sentence 
Pronoun 4 Lack of agreement with antecedent 
Unnecessary use of comma 
Diction Problem w^h connotation * 
Method of development Inadequate use of 

companion/contract 
Modifier Dangling \ C 
Stringy sentences — overcoordination . 
Inadequate introductory paragraph 
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Integrated Feedback 

Fragment , \ 

- Verb usage Ineffective use of voic^ 
Sentence Faulty modification 
Style Inappropriate tone' 
•Narrative Problems witfi such elements x <as point 
of view. Tens6 r pace A % \ 
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Persuasive argument Problems with sucfi ele- 
" mentsas examples, stance, diction 



You seem to be continuing to have difficulty 
in the following area(s) 



Basic Feedback 

Subject/verb agreement 

y 



In the following area( s), this is the third time you 
have had difficulty so I recommend that you see 
me with this letter for additional help 



Basic Feedback 

Fragment Dependent or subordinate clause used 
as a sentence 



Jf you have any questions about this status 
report, or if you need further information about 
any comments 1 have given you to read so far r 
I will be happy to try to help you ' 

Sincerely. 

The Faculty Members Name 
has been removed intentionally 



V 3 8 r 



Evaluation of the RSVP 
Writing Program 



r 



, The RSVP Feedback Program for Individualized 
Analysis of Writing was field tested for one term 
by nine faculty from five community colleges All 
nine, faculty used the program m writing for Tone 
sectioaof a course, three taught at the develop- 
mental writing level and the remaining at the 
freshman composition Jevel,, and seven of the 
faculty taught another section of the same course 
without using RSVP The instructor^ volunteered 
to try the RSVP feedback program in writing, and 
their two sections were randomly designated as 
RSVP and non-R6VP groups 

Several criteria were considered in the selec- 
tion of tegls for the study — their suitability: their 
m validity and reliability, their cost, the ease of and 
the time needed for their administration, their 
scope of measuring variability in students' writing ♦ 
abilities The tests selected, which met most of 
the criteria, were 1 ) one objective test — "Com- 
parative Guidance and Placement Program 
Written English Expression" (WEE) test (Educa- 
tional Testing Service, 1972) and 2),one essay * 
lest for use in all classes 

A general attitude Questionnaire jA/as admin- 
istered at the^end of the experiment to the students 
in all classes. The questionnaire, locally con- - s 
structed, consisted of 39 questions representing 
O 37 
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two attitudes one toward writing ,(13 items]^4- 
one toward the class (26 items) 

In addition -to the student general attitude 
questionnaire. RSVP attitude questionnaires con- 
sisting of 19 items and 28 items, respectively. 
\W^e administered at the end of the experiment 
to the students and/ instructors in the RSVP 
groups ' These questionnaires also were locally 
constructed Both the General and RSVP Atti- • 
tude questionnaires were checked for internal ' 
_ consistency witrvCronbach s coefficient alpha 
Five o^t of nine tnstrugtors who used the pro- 
gram felt highly positive about it and saw,benefits 
for themselves and their students, while two 
9 expressed mixed emotions and two felt more 
negative than positive Contrary to the popular 
, belief that computers are impersonal.the instruc- 
tors f$und that RSVP helped to personalize 
V instruction Such positive instructor attitude, # 
despite the rigorous requirements of an experi- 
mental study and the newness of computer- 
related activities, endorses the concept of ihe 4 
instructor computer partnets/np for individualiz- 
. Mng instruction Instructors pointed tojhe sys- 
• tematic approach to instruction's the pay-ofi in 
using RSVP Since the completion of the experi- 
mental study.' the RSVP feedback Program in 
wripng/has continued to be used by &n increasing 
numoer of instrtjctor^ 

From the, perspective of students, the RSVP 
Feedback Program in writing is claim^t to be 
' positive, helpjal and personalized — re^bonses 
\ , * similar to those that have been received from 
students in other Miami-Dade courses using 
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> to m give individualized feedback indefinable 
-aspects of writing — punctuation, grammar, 
and dictibn Holistic scoring, on the other hanc^, 
spans areas that the total instructional activities 
are intended to cotar, although not necessarily 
Addressed by the RSVP Feedback Progranj m 
writing ^ 

While there was a significant difference be- 
tween the RSVP and the non-RSVP groups on 
the WEE test, there was no significant difference 
in the holistic scores that represented ' whole" 
writing In other words, the 'RSVP Feedback 
Program m writing accomplished what it was 
expected to do, nothing more and nothing Ies9. 
However, there is no reason why the creative 
min9s of English faculty cannot conceive of a plan 
to use RSVP to address other areas of concern in 
writing This challenge is perhaps* the most 
exciting feature of RSVP — to explore -the yet 
untappecUcapabilities of the ^ystem 




Follow-up Study of the RSVP 
Writing Program 



\ . ' 

, Now that the RSVP writing program has be- 
come more familiar to faculty members, it is 
important to know how they have implemented 
the system for particular groups of sJudents 
whose attributes— native language. 'ethnicity, as- 
sessment scores— are stored in Miami-Dades 
Master Student Records'and are accessible to 
RSVP- Foe. instance, do Spanish-speaking stu- 
£ dents receive different prescriptions than do 
, English -speaking students 9 Do the findings differ 
from one feedback level to another 7 What might 
the answers signify 9 

Interesting trends were uncovered in 1,200 
assignments processed two-thirds of the way into 
one major term for approximately 500 students 
Out of the 1 ,200 assignments, 242 were placed at 
the basic level of feedback At tfTIs level, the five 
most frequently chosen skill areas-were (in Order 
from first place to fifth) (1) fused sentence, (2) 
punctuation, (3) fragment, (4) verb usage, and (5) 
diction What is interesting is that these Skill areas 
were selected in this order of priority for all 
Students at this level, regardless of whetrrer they 
were Spanish speakers, English speakers, above 
the, English cut-off, or below it 

The similarity found across groves of assign- 
ments was 4he same for the mtermea+ate level of * 

AC J ^ J 



feedback, although, as might be expected, the 
most frequently used prescriptions her§ dealt 
with matters of diction, organization of ideas, 

# and spelling, Trte one notable exception to this * 
pattern was in # the area of fused sentence,^ 
which surfacBd in the top five skill areas for 
Spanish speakers and those beiotv the English 
cut-off. but not for^he other two groups The 
trend of similarity across groups repeated itself at * 

, the superior level of feedback, where more op- 
tions for positive reinforcement are available 

This statistical analysis showsjhe capacities 
of RSVP to provide valuable information that can 
assist m improving instruction because, if nothing 
else, it pomfs out the largest Qumber of students 
who experience similar difficulties Usually, 
English teachers have relied on intuitive mfery 
ences rather lhan on quantitative analysis ,tb" 
determine the areas of instruction that require 
greater concentration 



literature on RSVP 



Many more applications of RSVP have "been 
developed by Miami-Dade Community College 
The following document, prepared for the 10th 
anniversary of RSVP, contains 'a list of materials, 
available upon request, that cover some 
additional applications. 

Table of Contents of RSVP - Applications of a • 
' Computer System for Individualizing instruction 
and Advisement i 

A. Instruction 



Student Instructional Applications: 
Model I 

The Art of Being Human (HUM 2570z) 
A- television course that introduces the 
T student to humanistic experience in the arts 
and philosophy as a permanent resource 
v for living 

Death Attitudes and Life Affirmation fDEP 
24812) Open College 
A radio £>purse that is a study of mortality, 
its psychological and social consequences, 
" and the problems il 1 poses for modern 
* ATtoricans 
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Optimal Seff-Developmenl_iSTD-1108z & 
STD1108) 
A radio and audiovisual course -that is 
designed to enable students to clarify their 
feelings, needs values, and purposes tn 
order to facilitate their personal and social 
development 

Interdisciplinary Science The Ascent of Man 
(IDS 1190z) 

An independent-study course th£t traces 

major culture events arising from the 
. biological and social evoiution-of humans 

through their scientific discoveries and 

inventions 

Business Law (BUL 21 11 z} 
A radio course That introduces students to 
the rights obligations and duties of persons 
taking part m business transactions 

General Education Earth Science (GLY 1000zj 
A television course that is a survey of 
astronomy, meteorology, climatology, 
oceanography and geology and that 
presses the scientific method and the* 
enhancement of the powers of observation 
1 and interpretation 

, ~*\ Human Growth and Development ( DEP 2000z) 
' A television course that looks at how 
* humans $fbw and develop from conception 

through old age by examining the interplay' 
of biological factors human interaction, 
and cultural forces on the psychological 
development of humans 
Introduction to Psychology {PSY 201 2z) 
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A television course that blends classic 
materials with the most recent develop- 
ments in psychological theory m order to 
provide an understanding of human be- 
havior as a natural phenomenon subject to 
scientific study 

Anatomy and Physiology Lab (APB 21901/ 

2191L) 

An audio-tutorial lab setting that is used to 
instruct students in health-related fields of 
study by presenting material in units of 
organ systems • 

General Education Mathematics (MGF 21 13) 
A course designated primarily fbr liberal art$ 
maprs who wish tg cover the uses and 
applications of maihematics in real life 
experiences and as a means for under- 
standing and analyzing daily events 

Human Growth and Development (DEP2000) 
A course that includes important theoretical 
models of human development and such 
topics as genetics learning, intelligence, 
socialization personality, sex-role identi- 
fication, language, acquisition, and moral 
development * 

Learning Media Center Mathematics (MAT 

1992) 

A course that teaches bqpic math skills for 
credit, but with no scheduled class time, 
and that uses a variety of print and non- 
pnnt instructional npatenals 
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Student Instructional Applications: Model II 

RSVP Feedback Program for individualized 
Analysis of Writing College-wide 
Aprograrrl that functions independently of 
textbook selection and instructional re- 
sources, strategies, and settings and is 
designed to provide students with feedback 
about their writing strengths and weak- 
nesses 

English Composition (ENC 1 1 30z) 
A course that emphasizes the techniques of 
expository prose by reviewing basic writing 
skills and sb owing students how to shape 
a thesis, plan a composition, and develop 
an effective writing style 

Student Instructional Applications: 
< Model III 

Reading Skills Lab (REA 1992) 
A learning support services course de- 
signed 4o help students improve their skills 
in twenty eight objectives related to reading 

Developmental Studies Reading (REA 1992) 

*. A classroom and lab course designed to 

• help students improve their skills in a 
sequentially arranged hierarchy of reading 
objectives 

vynting Lesson Selection (ENC 1992) 
A developmental studies course designed 
to help students improve their skills in sixty 
objectives related to writing 

Developmental Studies Mathematics (MAX 

1992) 



A developmental atudies course designed 

to help students improve their skills in ^ix 

major mathematics modules 
Mathematics Learning Center^ 

A program for arithmetic, introductory and 
I intermediate algebra, and trigonometry that 

uses a combination of print and non-print 

materials 

Social Science Resource Center ^ 
A learning support service that offers quiet 
areas for study, class notes from instructors, 
books and articles on a variety of social 
science topics, peer teachers to help with 
difficulties, and audiovisual materials to 
augment the lectures 

Faculty Instructional Applications 

Developmental Studies Mathematics (MAT 
1992) 

A developmental studies course designed 
to help students improve their skills in six 
major mathematics modules 
Student Service Information Profile 
*A program designed to provide information 
about the disabilities, limitations, abilities, 
and academic needs of handicapped stu- 
dents to their instructors prior to the start 
of each term 

** 

B. Advisement 

Academic Alert and Advisement System 
A system designed to alert and advise 
40.000 credit students about their progress 
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and attendance midway into every major 
term 

Health Analysis and Improvement ( HLP 1010) 
A course designed to assess students 
physical fitness levels and place them in 
individualized health and fitness programs 

RSVP Faculty Data Bank 
A program designed to maintain a bank of 
information on the work-related and recrea- 
tional activities of Miami-Dade s North 
Campus faculty 'staff 

RSVP Nurselect 

A program designed to select students 
by pre-established criteria for the Associate 
Degree Nursing Program and inform them 
of their admission status 
Respiratory Therapy Program 
A program that has incorporated RSVP to 
provide students with individualized prep- 
aration for the Respiratory Therapy Tech- 
nician Certification Examination adminis- 
tered by the National Board for Respiratory 
Therapy 

Documents Available Upon Request 

RSVP — Conceptual Framework for Course 
Planning 

This pamphlet emphasizes the need for 
engaging in systematic course planning for 
RSVP. and it presents the variations in in- 
struction that are possible when students' 
performance and characteristics efe con- 



sidered together The- fecus is on the 
process of course plannmcprather than on 
the course content 



RSVP — A Faculty/Computer Partnership 

This pamphlet discusses the philosophical 
positions of the proponents and opponents 
of the use of computers in higher education, 
the place of computer-based instruction 
' in colleges of« higher learning and the 
faculty/computer partnership achieved 




RSVP — Human Reflections 



This pamphlet presents testimonies from 
-students, faculty and administrators who 
have been exposed to RSVP 




RSVP — Instructional Capabilities (Price 
$7.00)* 

This guide illustrates the various imple- 
* # mentation possibilities of the system from 
the perspective of the faculty Illustrations 
include different discfplines and questions 
jn the cognitive, affective, and psycho- 
motor domains 

RSVP — A Guide for Implementation (Price 
$25.00)* > 

r 

This guide for implementing RSVP is written 
'with special attention to a novice »n com- 
puter use The various programs in the 
RSVP system and their functions 'and 
programming requirements are described 
An illustrative course, "learning by Doing^ 
is included to take the use\ from the start 
to the finish of a course.while working with 
1 RSVP 

/ 

RSVP Newsletter (Biannual) j 

This publication features articles by RSVP 
users who are involved in developing and 
implementing new projects 
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Computer-Enhanced Academic Alert and 
' Advisement System 

This paper presented at the 
«*■ conference discusses thev 

advisement system used at ^ aw , 
to alert 45,000 crfedit students about their 
progress a nd attendance midway into every 
major term 

. Promises to Keep.. .Academic Alert and 
Advisement 

This "paper discusses the same system 
presented in #7 above 

Research Report on the "RSVP Feedback 
Program for Individualized Analysis of 
Writing" # 

This document presents the findings'of an 
experimental study of the program involving 
students' writing assignments from selected 
classes and labs in five commumtycolleges 
including Miami-Dade 

Published Articles 

For more information on RSVP, readersalso 
can refer to the published articles that are 
listed below 

Shostak. R. "Computers and Teaching 
English Bits N' Pieces" The Computing 
Treacher. Vol VIII. No 6, pp 56-57 

•AnanxJara K ,,Eisel> E , Kotler L , "Effective- 
ness of a Cpmputer-Ba$ed Feedback System 
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for Writing Journal of Computer -Based 
Instruction, VI (M ay 1 980), 1 25- 1 33, • 

Clevenger, J V, J'Heiping individual Stu- 
dents " Journal of Chemical Education, LVII 
(May 1980), 357-359 

Kelly, j T , and Anandam* K , "instruction at 
a Distance Is Personalized Through Tech- 
^ * nology "'Journal 6/ Personalized Instruction, 

III (Fall 1978), V62-164 

Pallow, The Mathematics Learning 
f , Center A Computer-Managed Multimedia 
Program " The Mathematics Teacher Nov- 
t em0er 1980, p 627' 

Kelly, J,T and Anandam, K. "RSVP — An 
Invitation to Individualize Instruction Com-^ 
mumty and Junior College Journal, March 
1978, pp 34-26 ' • • 

Kotler, L and Anandam," K, 'Teacher- 
Computer Partnership in the teaching of 
Writing " College Composition and Commum- 
• ' cation, in press 

Waniewicz. I , "The TV Ontario Academy 
the Use of Television Broadcasting "^Thd • 
Computer-Managed Learning for Adults " 
Educational Broadcasting Journal, XIV 
(june 1981), 78-81 * k 



Dade is utilizing all the experiences with RSVP 
and creating new ideas for the development 



CAMELOT ^ . ■ V 

The CAMELOT system will be capable of using 
all current RSVP applications, as well as contain 
several new features that will operate on a stand- 
* alone microcomputer This project is supported 
by an Exxon Education Foundation grant, con- 
tributions from four community colleges in toe 
United States and two other institutions! one in 
Canada and the other in Northern Ireland 

People often ask. What is the pay-off for 
Miami-Dade in using RSVP 9 " Is retention im- 
proved 9 Are grades improved 9 " There is no way 
to answer these questions- in the affirmative with 
any degree of certainty, and clearly not with 
hard-core data except in a few cases Yet, it can 
be said for certain that the intangibles can be 
counted on in \he long run to make a difference — 
f intangibles sdch as collaborative work, quaiity- 
orienied courseware development, and review 
and refinement processes In short, faculty 
^ development and faculty satisfaction have 
occur re'd 

To help move along witji only these intangibles 
are our students RSVP is a decisive winner witfi 
students in each and every application Undoubt- 
edly, it is the students' satisfaction .that attracts 
faculty to RSVP It is gratifying that RSVP serves 
the role of ctomng" the faculty (as one instructor 
put it) so that their students receive the individual, 
attention they deserve . / 



of a * microcomputer-based 






The uses of RSVPat Miami-Dade are* as varied 
as the faculty and advisors using it In all the work 
with RSVP, there has been emphasis on the 
educational aspects of curriculum design and 
assessment, elevating the humanactivities above ^ 
the computer capabilities anjj thereby producing ' 
quality instruftionai programs for students Herein 
lies the strength of RSVP its potentials for faculty 
deveibpmen}, tangential and indirect as com- 
pared with the planned # and direct outcomes of 
individualized iearnin§ r will in the long run m^ke 
a substantial contribution to the cjualityi)! higher 
education and perhaps will be sustained and 
continued long after RSVP 
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